
Privacy Policy
Effective Date: [10, May, 2024]

This Privacy Policy illustrates how Massive Gaming Pty. Ltd ("we", “our”, “us”) use and
protect information you provide through your use of this website (the "Website") or our
customer inquiry (collectively the “Services”).
Please read this Privacy Policy carefully and feel free to contact us if you have any
questions, using the contact information provided in the Contact Us section below.

1. Information we may collect from you
When you fill out the "Form" on our Website, we may collect the following types of
information:
- Contact Us: Name, Email Address, Phone Number, Company name, Your Message

2. How we use your information
Responding to Customer Inquiries or Providing Resources.
- Responses and records regarding customer inquiries or business partnerships.

3. Sharing information with third parties
We will not disclose your information to third parties for their marketing or business purposes
without your consent.

4. Your Rights
Website users may request Us to correct any personal information that they shared with the
company or withdraw their consent at any time. In such cases, we may not reject the request
or withdrawal without a special reason. You can always exercise your rights by contacting:
biz_dev@massivegaming.io

5. International Transfer of Information
We are a company based in Burwood, New South Wales, and your use of our Website and
Services will involve the transfer, storage, and processing of your personal information in
Burwood, New South Wales. Please note that the information protection laws and other
applicable laws of countries outside the European Economic Area (“EEA”), to which your
information may be transferred, might not be as comprehensive as those in your country. We
will take appropriate measures, in compliance with applicable law, to ensure that your
personal information remains protected. Such measures include the use of EU Standard
Contractual Clauses to safeguard the transfer of information outside of the EEA or other
methods. For more information, please contact us at biz_dev@massivegaming.io

6. Secure Management of Personal Information
We implement administrative, technical, and physical security measures on a continual basis
to protect your information from unauthorized access, loss, misuse or alteration



7. Personal Information – Children under the age of 13
The Services are designed for general audience and are not intended or directed to children.
In connection with the Services, we will not knowingly solicit or collect personal information
from children under the age of 13. In the event we do collect such personal information
inadvertently or unknowingly and we later learn about it, we will promptly delete such
information.

8. Privacy Rights for EU residents

We process your personal information on the legal grounds that the processing is :

①Necessary for compliance with our legal obligations;

②Necessary for our legitimate interests, such as preparing our communications to you and
continuing to develop and improve our services; or

③With your consent or at your direction.

If you do not provide certain information to us, we may, in some circumstances, be unable to
comply with our obligations or provide you with the services that you request. We will inform
you of the implications of not providing certain information.

As set forth in the “Your rights” section, you are entitled, in accordance with applicable law, to
object to or request restriction of processing your personal information, and to request
access to, correction of, or deletion of your personal information. When we use your
information on the basis of your consent, you have the right to withdraw such a consent at
any time. Any requests should be submitted in writing to the address listed below in the
“Contact Us” section. You also have the right to file a complaint with data protection
authorities.

9. Contact Us

If you have any questions about this Privacy Policy, please contact us using the details
below.

- Email : biz_dev@massivegaming.io

10. Changes to this Privacy Policy

We may update this Privacy Policy from time to time. When we update the Privacy Policy, we
will revise the “Effective Date” above and post the new Privacy Policy with a new date. We
recommend that you review the Privacy Policy each time you visit our Website to stay
informed of our most current practices and policies.

mailto:biz_dev@massivegaming.io

